BOMB PROCEDURE FORM (TRY TO RECORD EXACT WORDS)
KEEP THE CALLER TALKING (Try to obtain as much information as possible)
QUESTIONS TO ASK:

1. What 1S YOUTI NAME? ....cuiiiiiiiiieiieeieeieeeee ettt ettt e b e e saeeaseesee e

Try to listen to the background, i.e. dog barking, music, vehicle passing, people

talking, etc. and be able to describe the caller’s voice.



